
Many of our classroom-based workshops will take 
place at the Long Island Veterans Home at Stony 
Brook University but others will be held regionally. 
For organizations with more than 15 staff interested 
in attending a specific training, workshops can be 
conducted onsite.  Online trainings are currently 
being developed!

How
Staff can register online simply by clicking on the 
Registration Link.  

For more information about the program please 
contact Shelley.Horwitz@stonybrook.edu

Who is Eligible to Take
These Workshops?

Administrative Support
Dietary

Food Service
Housekeeping
Office Clerks

Transportation

Clinical Support
Medical Assistants

Nurse Aides / Assistants
Patient Care Techs

Home Health Care
Certified Home Health Aides

Personal Care Aides

Non-Licensed Care Coordination
Case Manager
Coordinator

Nursing
LPNs

Registered Nurses
Certified Nursing Assistants 

Care Managers
Coordinators

RN Care Coordinators
Case Managers

Other Allied Health
Nutritionists

Dieticians
Occupational Therapy Assistants

Physical Therapy Assistants

Social Work Case Management
Care Management

BSW’s
Case Coordinators
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SUBJECT COURSE DESCRIPTION

Caring for Patients with 
Dementia

Helping healthcare providers ensure patients living with 
dementia retain the highest possible quality of life

The Challenges of 
Co-Morbidity

Aiding individuals living with more than one illness or 
emotional disorder simultaneously	

Communication Skills and 
Conflict Resolution

Working with people requires many different skills. Practice the 
skills needed to communicate effectively with patients and their 
families to enhance the relationships and avoid conflicts. 

Trauma Informed Care with 
Veterans

Drawing from SAMSHA’s guidelines for evidenced-based, 
trauma informed care, this workshop will provide practitioners 
with the concepts and tools needed for serving veterans and 
their families. Participants will have an opportunity to practice 
the skills needed to help those who have served our country.

Working with People from 
Different Backgrounds and 
Cultures

Cultural competence and linguistic sensitivity training to aid in 
serving individuals from varied backgrounds

More topics coming soon

About the Program
Front line workers provide critical services to our  
nation’s seniors and individuals with disabilities.  As 
one of the fastest growing occupational sectors in 
our nation, we must make meaningful investments 
to ensure that this field encourages retention, provides
advancement opportunities and empowers those 
dedicated to caring for vulnerable members of our 
community. 

Stony Brook University’s Schools of Social Welfare 
and Nursing are now part of the Ladders to Value 
Workforce Investment Organization* (LTV WIO). 
Starting this month, SBU is launching a series of skill 
building educational workshops for the direct care 
workforce in the long-term care sector on Long 
Island. The LTV WIO will utilize innovative strategies 
through educational trainings to recruit, retain, and 
support direct care workers. 

Who Should Attend
The trainings specifically target the direct care  
workforce including CNAs, LPNs, RNs, Care 
Managers, OT & PT Assistants, Home Health Aids, 
and BSWs, as well as a range of administrative staff 
with direct patient contact. 

When
We are offering ½ day classroom-based workshops. 
In the future these staff development opportunities 
will also include live webinars and online self-study 
programs. The courses are free for long term care 
employees.  To encourage participation, organizations 
that employ an individual attending a 4-hour session 
may submit documentation of eligibility to receive 
training incentive.

WORKSHOP TOPICS

*Stony Brook University is part of the Ladders to Value Workforce Investment Organization (LTV WIO).  Ladders to Value is a
collective led by the 1199 SEIU League Training and Upgrading Fund (TUF) (and its Training and Employment Funds), in concert

with the Continuing Care Leadership Coalition, and the Visiting Nurse Service of New York.

https://socialwelfare.stonybrookmedicine.edu/community-training-programs/LTVWIO

Visit our website for upcoming dates, times and locations:


